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KindCare Code of Conduct 
 
All staff must adhere to the following standards for ethics and conduct: 

 Staff must ensure the client’s physical and emotional safety and wellbeing  

 Staff must protect the privacy and confidentiality of clients at all times 

 Staff must maintain their duty of care to the client 

 Staff must provide services applying a person-centred approach 

 Staff must uphold the client’s dignity of risk  

 Staff must not accept gifts from clients 

 Staff must make mandatory reports when there is an indication of abuse  


